GALLATIN PUBLIC UTILITTES

Water Sewer & Natural Gas
239 Hancock Street
Gallatin, TN 37066

Phone: 615-451-5922 Fax: 615-452-0568

Gallatin Public Utilities is implementing a new assistance program that will allow our customers to help
financially distressed families pay their utility bills. These pennies, nickels, and dimes can help raise
thousands of dollars every year to help your neighbors right here in our community. Most often these
customers are elderly or disabled and on a fixed income; in some cases these customers may have had a
crisis situation leaving them without funds to pay their utility bill. Customers participating in this
program will simply have their monthly bill “rounded-up” to the next highest dollar. For example, if a
GPU utility bill is $32.79, it will be rounded up to $33.00. The additional $0.21 goes to the Operation
Round Up Program. The Operation Round Up Program has the potential to make a difference in our
community. Imagine the possibilities!

For those wishing to participate, you may join by:

e Complete the form below and return with your bill payment, or
e Call and speak with a utility billing representative at 615-451-5922, or
e Email us at customerservice@gallatinutilities.com, or

e Visit our website at www.gallatinutilities.com

Please enroll me in the Operation Round Up Program

Customer Name:

Customer Number:

Signature:
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http://www.gallatinutilities.com/

