
GALLATIN PUBLIC UTILITIES
HOW TO SET UP A CUSTOMER PAYMENT PORTAL



HOW TO REGISTER FOR

CUSTOMER PAYMENT PORTAL



VISIT WWW.GALLATINUTILITIES.COM
CLICK ON PAY MY BILL



IF CUSTOMER HAS NOT REGISTERED YOU MAY DO SO HERE OR YOU MAY 
SIMPLY LOGIN USING THE SCREEN ON THE RIGHT 

THE SCREEN ON THE LEFT IS ONLY FOR CUSTOMERS WHO WISH TO MAKE A ONE TIME PAYMENT.



PLEASE COMPLETE THE REGISTRATION SCREEN.  
PLEASE ENTER ACCURATE INFORMATION INCLUDING, EMAIL.  THIS IS 
HOW YOU WILL RECEIVE YOUR BILLING NOTIFICATIONS.

ENTER A PASSWORD YOU CAN REMEMBER AND PLEASE MAKE A NOTE OF IT.

ONCE ALL OF THE INFORMATION IS COMPLETE PLEASE CLICK ENROLL.



ENTER YOUR CUSTOMER NUMBER AND PIN#. YOU CAN FIND BOTH ON YOUR UTILITY BILL.

AGREE TO THE PAYMENT AUTHORIZATION TERMS THEN CLICK ADD ACCOUNT



GO BACK TO VIEW ACCOUNTS.
IF THERE IS NO AMOUNT DUE AT 
THIS TIME, IT IS NOT TIME FOR A 
PAYMENT.

YOU MAY ALSO ENROLL IN 

AUTOPAY HERE TO HAVE YOUR 

UTILITY BILL AUTOMATICALLY 

DEDUCTED FROM YOUR BANK 

ACCOUNT OR CREDIT CARD.  

PAYMENTS WILL BE DEDUCTED ON 

THE BILL DUE DATE LISTED ON THE 

BILL. 



WHEN YOU SET UP YOUR ACCOUNT FOR THE FIRST TIME, YOU 
MUST ADD A PAYMENT METHOD IN YOUR WALLET.

CLICK “ADD NEW” TO ENTER A NEW PAYMENT METHOD.  THIS METHOD WILL BE SECURELY SAVED FOR FUTURE PAYMENTS.



NOW YOU CAN GO BACK TO ACCOUNTS AND CLICK “PAY BILL” AND SELECT A 
PAYMENT OPTION TO PAY YOUR UTILITY BILL. 


